									
						
Hello, 								
I’m Claudia Francesca Mueller. 				       This is my work experience on a fact sheet. Behind every 
journey, there is a story. Interested to know more? 
Get in touch! 
· Implemented AI-driven language solution
· Grew headcount +3
· Increased efficiency with AI-solution for language quality and scaled team capacity
Achievements


clfmueller@gmail.com
Linkedin: https://www.linkedin.com/in/claudia-francesca-mueller/
																					    	
Experience
2015-2018
Bachelor teacher education 
German degree
Amsterdam, The Netherlands


2004-2009
Bachelor Journalism
Bachelor Translation
minor Cinema Studies 
Zurich, Switzerland



Zürich, Switzerland


Education
 2024- 202022-2023  202022

Trusted Shops, Remote
HEAD OF LANGUAGE EXCELLENCE (CONTENT AND 
LOCALISATION). 

· Led international content & localization team 
· Owned language quality, voice & tone governance, and
multilingual standards
· Implemented an AI-driven language solution
· Partnered with Product, UX and Engineering to 
embed language solutions into delivery
· Increased email conversion by 17% 
and scaled team capacity (+3 FTE)
 2021-2024 202022-2023  202022
Skills

						                  
Trusted Shops, Remote· Language Automation
· Human-AI Collaboration
· KPI-driven improvement
· Stakeholder  Leadership

PRINCIPAL/SENIOR LANGUAGE STRATEGIST 		    

· Defined and operationalized content strategy
· Built AI-Solution for language quality in UX
· Operationalized product and feature naming


Certifications

2025
Disruptive Innovation
IMD Business School

Leading in Times of Change
Toodi







Mango Kollektiv							 2019-2021 202022-2023  202022

CO-FOUNDER/ CONTENT AND LOCALIZATION CONSULTANT

· Delivered localization and transcreation for cross-border 
product marketing
· Led cultural and linguistic adaptation workshops
· Supported market entry into German-speaking regions

2024
Introduction to conversation design cohort
Convocat B.V.

Designing Generative AI for content and conversation
Maven

2023
Prompt designer conversational AI
Conversationl Design Institute

Content Strategy 2-day course
Content Design London

Future Leadership Class
Trusted Shops

2022
Digital Leadership 
Growth Tribe

2021
Global language strategy 
master class
The Localization Institute

2020
Content Design Academy Content Design London










VPRO, on-site 2018-2020 202022-2023  202022

INTERNATIONAL LANGUAGE AND CONTENT STRATEGIST
· Led multilingual content strategy for international 
digital channels
· Delivered localization services for cross-border audiences
· Built language communities and partnerships
· Silver Creator Award for international channel growth			
								

 2020-2025 202022-2023  202022

INDUSTRY LEADERSHIP
Speaker at LocWorld • ELIA • Loctalk
UX Writing Conference • AdpList Tech Heroines
Moderator at LocWorld • LTUX Amsterdam • 
Growing in Content • Founder Future of Content Community 
Amsterdam

	

Expertship
AI, LANGUAGE & LOCALIZATION 
GenAI for Language Services • AI Content Operations • 
Conversational AI & Prompt Design
Language Quality Systems • Localization Automation • 
Voice & Tone Governance
Human–AI Collaboration • 
Multilingual UX & Product Language


